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HEALTHCARE:

A KEY PILLAR IN
SUSTAINABLE
DEVELOPMENT

2009 The reform of the Chinese healthcare system started in 2009 and brought about an un-
precedented expansion in the number of people with access to health care. More than
96% of the population is now covered by a national health insurance system, although
with different levels of coverage. Higher living standards are driving a strong demand
for better healthcare. Responding to this demand is one of the purposes of the reform
of the Chinese healthcare system.

96%

Improving the health of the citizens is one of the priorities of the Chinese Government.

China is facing important demographic challenges and deep changes of life habits. In

2014 2014, 108 million Chinese were older than 65; by 2030, more than 300 million citizens

65 1 will be aged above 65 years old. Smoking and change in eating habits are responsible

8 2030 65 for the increase in the incidence of cancer and other chronic, non-infective diseases
(diabetes, cardiovascular and chronic obstructive pulmonary illnesses).

In Italy the right to health is both a fundamental right of the individual and a collective
interest, guaranteed by art. 32 of the Constitution of the Italian Republic.
Following a “universalist” approach to welfare, the Italian National Healthcare System
was established in 1978. It guarantees healthcare to all citizens and it is financed by the
32 State through the general fiscal system and partially by the patients taking into account
1978 their income level.

The Italian healthcare system is reputed to be one of the best in the world in terms of
efficiency, inclusiveness and sustainability. Italy ranks 2nd in the 2000 WHO World
Health Report; 2nd in the 2014 Bloomberg ranking of the Healthiest Countries of the
World, 3rd (behind Singapore and Hong Kong) in the 2014 Bloomberg ranking of the
Most Efficient Healthcare Systems of the World. It provides high-quality services to all
Italian citizens and contributes to one of the world’s highest life expectancies and one

of the lowest perinatal mortality rates.
2000
2014

2014
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ITALY AND CHINA
SHARING SIMILAR
PRINCIPLES

" ITALY

HUMAN DIGNITY

Every individual has equal rights and is treated with equal dignity,
regardless of personal characteristics and role in society.

PROTECTION

Appropriate preventive measures and interventions must be put
in place to protect the health of each person.

ACCESSIBILITY

Universal access to healthcare resources to ensure that primary
healthcare needs are effectively covered with no barrier at the point of use.

SOLIDARITY

- Available resources have to be allocated with the aim to support the most vulnerable
groups of people and individuals (elderly, poor, etc.) and to deal with diseases that are
socially, clinically and epidemiologically important.
EFFECTIVENESS AND APPROPRIATENESS
Resources must be allocated towards services whose effectiveness is well established

and to individuals that might especially benefit from them. Priority should be given to
interventions that offer maximum cost-effectiveness.
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CHINA

! HUMAN DIGNITY
“Good health is a prerequisite for promoting the overall development of the person”'.
PROTECTION

“To improve people’s health and ensure their right to medical care is a common pursuit
” of society™.

ACCESSIBILITY
“The State develops medical and health services, promotes modern medicine and tra-
ditional Chinese medicine..., all for the protection of the people’s health’
“ (“White Paper on Medical and Health Services in China”
by the State Council Information Office of the PRC) .
4 SOLIDARITY

“Rural areas are the focus of Chinese healthcare work, putting disease prevention first,
[...], relying on science, technology and education, and mobilizing the whole of society
to join the efforts improving the people’s health and serving socialist modernization™*.

EFFECTIVENESS AND APPROPRIATENESS

“Medical and healthcare systems must be safe, effective, convenient and affordable’>.

“White Paper on Medical and Health Services in China” Ibid 3Ibid “Ibid ’Ibid
by the State Council Information Office of the PRC
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THE ITALIAN
HEALTHCARE SYSTEM:
CENTRAL PUBLIC
GUIDANCE, LOCAL
PUBLIC MANAGEMENT
AND PUBLIC-PRIVATE
INTERACTION

In recent years, the Italian National Healthcare System (SSN in its Italian acronym) has
faced the same challenges China is facing today. To respond to these challenges with
effective and efficient solutions Italy has put in place:

A primary care infrastructure based on highly trained primary
physicians with a capillary presence on the territory. Citizens can choose
their physicians, who are paid through a capitation payment system;

An efficient network of general and specialized hospitals, and
children and elderly care facilities. Health centers are distributed in
the territory on the basis of local needs and the size of the population;

An efficient emergency care system based on:

1. an alert system consisting of local operating stations, with doctors
and nurses activated by citizens who dial the phone number 118 and
emergency room;

2. hospital emergency units accessible by ambulance or by own
means. A very efficient system of triage assigns color codes to
patients depending on the seriousness of their conditions and
determines if a co-payment by the patient is required.

The Government, at central level, has the responsibility to guarantee the essential level
of health care to every Italian citizen and foreign resident.

Local Health Units (ASL in the Italian acronym) are responsible for the management of
all health services in their own area. Under the coordination of the Local Health Units,
private healthcare providers can also operate within the SSN if they are accredited
on the basis of national quality standards. ASL and private healthcare providers work
together in a constructive yet competitive environment to provide the best possible
service to the population.
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) AFFORDABILITY: EFFECTIVE
INVESTMENT BRINGS
HIGHER QUALITY TO
THE WHOLE POPULATION

Total health expenditure per capita, public and private, 2010 (or nearest year)
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1. In the Netheriands, it is not possible to clearly distinguish the public and private share related to investments
2. Total expenditure excluding investments.
Information on data for Israel: hilo:.//dx.dol.org/10. 1 787/888932315602

Source: OECD Health Data 2012.

Among the “Suggestions of the CPC
Central Committee on the 13th Five-Ye-
ar Plan” one finds several references to
health. The document calls for health to
be “significantly improved” and for the
strengthening of basic public services, in-
cluding health. China considers it a priori-
ty to deepen the reform of the medical and
health systems, to establish a primary-ca-
re health system, to optimize the layout of
medical institutions, to develop distance
medical services and to establish a mo-
dern hospital management system that
covers both urban and rural areas.

Vitalyty ESE 2.indd 8

China is presently investing 5.5% of its
GDP in the health sector. Covering the
entire population of China while simul-
taneously improving the quality of the
healthcare services provided to almost 1.4
billion people, will entail a tremendous
effort in terms of spending. To mitigate
the strain on public resources a profound
re-organization aimed at increasing effi-
ciency is needed.

Italy’s SSN is particularly efficient. It
covers the whole country and its entire
population. As certified by the WHO and
by other entities (Bloomberg, USA Na-
tional Academy of Health, Commonwe-

»

alth Fund, OCSE), Italy’s SSN performs
better than that of countries with a higher
healthcare spending (in percentage of
GDP), such as the USA, the UK. and
Germany.
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THE WORLD'S MOST EFFICIENT HEALTHCARE
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FROM
ENVIRONMENT
TO LIFESTYLE
AND
PREVENTION:
AN INTEGRATED
HOLISTIC
HEALTH SYSTEM

ASL

(National Integrated
Plan),

10
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HEALTH PROMOTION

Health promotion represents a key factor
for the welfare of the individual, for the
quality of life and for the sustainability
of the healthcare system. An integrated
approach to health promotion should be
based on a holistic framework focusing,
among others, on: safe food and bevera-
ges; healthy lifestyles; regular checks and
early diagnosis promotion; comprehensi-
ve vaccination programs; prevention of
accidents at home, at work, on the street
and in the spare time; on the protection
of children from hazardous products and
activities. The Italian Ministry of Health —
MOH is actively involved in all and each
of these aspects.

ENVIRONMENT

The Italian Local Health Units (ASL)
are responsible for the overall control of
the quality of the environment, including
such diverse areas as health of animals,
animal feed, safety of food of animal
origin, vehicles and industry emissions,
electro-magnetic radiations, hygienic
conditions in food stores and restaurants,
the protection of workers’ health, etc.

FOOD SAFETY, FEED SAFETY
AND ANIMAL HEALTH

The 13" Five-Year Plan of the PRC men-
tions the implementation of a food safety
strategy, with the establishment of a strict
and efficient food safety management system.

The Italian Central Government guaran-
tees food safety through a complex and
widespread 3-layer control system. The
system is based on a National Integrated
Plan which includes all the competences
needed for warranting animal health, hu-
man health, food hygiene and safety. The
Food Safety System verifies the accuracy
of the food labeling, with the control of
the (often mandatory) indication of the
origin and the accuracy of the nutritional
information (including the presence of
GMOs and preservatives or other exci-
pients). Every year, more than 500.000
inspections and 100.000 samplings are
conducted every year (non conformity is
very rare, less than 2% of all cases tested).

Vitalyty_ESE 2.indd 11

Italy also controls the safety of the animal
feed through the veterinary services of the
local Health Care Units, coordinated by
the regional veterinary services. Controls
are also performed at borders by the MoH
peripheral offices (PIF and UVAC in their
Italian acronyms). In 2014 only, 32,039
inspections of feed producing plants were
performed and 10,923 samples were te-
sted (99,37% of animal feeds were found
to be in conformity with the law). The
Italian veterinary system manages sur-
veillance and monitoring plans to control
animal infectious diseases. Thus, Italian
food of animal origin (including bovine
and pork meat, dairy, eggs and egg-deri-
vatives, etc.) is totally safe for export and
consumption. Products of animal origin
that are not intended for human consump-
tion (e.g. pet food, semen, embryos) are
also totally safe thanks to strict controls
of the veterinary system.

ITALY OFFERS TO CHINA
COOPERATION IN THE AREA
OF EARLY DIAGNOSIS OF
CANCER , STARTNG WITH
THE IMPLEMENTATION

OF PILOT PROJECTS IN
HIGH-RISK GEOGRAPHICAL
AREAS. THE USE OF [ITALIAN
TECHNOLOGIES,
TECHNIQUES AND
PRODUCTS WILL
CONTRIBUTE TO MAKE
QUALITY HEALTHCARE
ACCESSIBLE ALSO TO THE
RURAL POPULATION.

EDUCATION OF THE POPULATION

Prevention starts with awareness. The
Italian MOH is actively involved in the
health education of citizens. Among other
initiatives, the MOH, in cooperation with
the National Institute of Health, develo-
ped an essential medical dictionary with
information on major diseases, their so-
cial impact, the main risk factors, preven-
tion, detection and treatment.

The Health Dictionary, available on-line
for consultation free-of-charge, is con-
stantly updated and expanded.

SCREENING, EARLY DIAGNOSIS
AN EARLY TREATMENT

Screening allows the identification

of a disease before symptoms appear.
Identifying the disease at an early stage
allows for better treatment and higher
chances of healing or control.

The Italian MOH promotes seve-

ral screening plans (e.g. for breast,
colon-rectal or uterine cervix cancer),
with active surveillance on some
specific categories of patients (e.g.
periodical ultrasound for people with
liver cirrhosis or Magnetic Resonan-
ce Imaging for women at high risk of
breast cancer).

ITALY WOULD LIKE TO
PARTNER WITH CHINA

TO ENHANCE BILATERAL
COLLABORATION ON FOOD
HEALTH. ITALY OFFERS
SUPPORT FOR THE
CREATION OF A FOOD,
FEED AND ANIMAL HEALTH
SURVEILLANCE AND ALERT
SYSTEM IN CHINA THAT
GUARANTEES THE HIGHEST
LEVEL OF FOOD SAFETY.
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INCLUSIVE HEALTHCARE,
FROM CHILDREN TO
DISABLES TO ELDERLY

The Italian healthcare system offers services and facilities dedicated to the most vul-
nerable population groups, especially children, the elderly and the disabled, persons
suffering from diseases that make them not self-sufficient, patients with rare diseases,
diabetics, people affected by HIV-Aids, migrants, pregnant women, terminally-ill pa-
tients.

RESIDENTIAL CARE FOR THE ELDERLY

" (* Sanitary The Italian “Residences with Healthcare Assistance” (RSA in the Italian acronym) are
Assistance Residences” SAR) non-hospital facilities where healthcare is provided to those elderly people who are
not self-sufficient and cannot be cared for at home. In the RSA they receive integrated
medical care for a limited time or indefinitely, depending on their needs. The RSA are
different from hospitals, where patients with an acute disease or illness are treated, and
from nursing homes, where elderly people who are (at least partially) self-sufficient
are hosted. @

SAR

SAR

According to the national legislation, regardless of the length of their stay,
all RSA guests must receive:

SAR ’ home-looking accommodation organized in a way that respects
their privacy and stimulates socialization;

all medical, nursing and rehabilitation interventions necessary
to prevent and treat chronic diseases and their exacerbation;

individual care geared to improve their autonomy and promote
well-being.

ITALY PROPOSES TO
COLLABORATE WITH CHINA
IN THE DESIGN,
CONSTRUCTION, START-

UP AND MANAGEMENT OF
RESIDENCES FOR ELDERLY
PEOPLE AND MOTHER-CHILD
HOSPITALS.

12
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PEOPLE EXCELLENCE

CONTINUOUS MEDICAL EDUCATION

The Italian Government disciplined and implemented a Continuous Medical Education
system through which practitioners can update their competences and develop their
professional skills to meet the need of their patients and of the health service.
Training objectives of national interest are determined by the “Standing Conference
for the Relations between the Central Government and the Regions and Autonomous
Provinces”. To keep their accreditation all Italian healthcare workers (medical and
non-medical, employees or freelancers, working for public or private healthcare in-
stitutions in big city hospitals or in small ambulatories in remote areas) must undergo
CME and achieve their continuous education objectives.

The quality of the CME program is guaranteed by the Italian Government or by regio-
CME nal governments through the accreditation of the providers of the courses. A specific
unit of state police also monitors CME activities.

EDUCATIONAL FOR HEALTHCARE MANAGERS

The Italian Government disciplines the requisites for the selection and the education of
the managers of public and private healthcare facilities.

SCIENTIFIC COOPERATION

The word “university” is derived from the Latin: “universitas magistrorum et schola-
rium”, meaning “community of teachers and learners” .

The word was first used with reference to the University of Bologna (Italy). Founded

*universitas in 1088, it is the oldest university in the world. The Schola Medica Salernitana (based

magistrorum et scholarium” ! in Salerno, Italy) was the world’s first medical school. Alongside the monumental le-

! gacy of an ancient civilization, Italy has a longstanding tradition of medical research

and innovation. The five Nobel Prizes for physiology or medicine awarded to Italian

researchers witnes to that Forty Medical Schools are currently operating in Italy. Rese-

archers from Italian universities constantly achieve top positions in the global medical
community

1088

Salerno
Schola Medica Salernitana

IN THE LAST FEW YEARS
MORE THAN ONE
THOUSANDS PROFESSIONALS
FROM CHINA HAVE RECEIVED

40

TRAININGS IN LOMBARDY,
TUSCANY, MARCHE AND
OTHER ITALIAN REGIONS.
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ready to go”

ITALY OFFERS TO CHINA
COOPERATION IN THE
DESIGN ANDIMPLEMENTA:
ON OF EDUCATIONAL
PROGRAMS FOR MEDICAL
DOCTORS AND OTHER

HEALTHCARE PROFESSIONALS,

WITH INTERNSHIPS IN
SOME OF THE BEST ITALIAN
HEALTHCARE

CENTERS, BOTH PUBLIC AND
PRIVATE.

[TALY WOULD LIKE TO
COLLABORATE WITH CHINA
IN THE DESIGN

AND IMPLEMENTATION

OF JOINT RESEARCH
PARTNERSHIPS

THROUGH INSTITUTIONAL
CALLS FOR RESEARCH
(FUNDED BY ITALY, THE
EUROPEAN UNION AND/
OR CHINA) OR THROUGH
DIRECT COOPERATION
BETWEEN CHINESE AND
[TALIAN UNIVERSITIES AND
HOSPITALS.

ITALY OFFERS TO CHINA ITS
BEST PRACTICES IN THE
EDUCATION AND TRAINING
OF MANAGERS OF
HEALTHCARE

CENTERS (HOSPITALS,
OUT-PATIENTS CENTERS,
FACILITIES FOR ELDERLY
CARE, ETC.), INCLUDING
COOPERATION WITH ITALIAN
COMPANIES IN DESIGNING
AND ORGANIZING ‘READY TO
GO” SOLUTIONS.
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[ECHNOLOGY
EXCELLENCE

The Italian Healthcare market has low entry barriers and a relatively high level of com-
petition among players: these market features are ensuring the availability of the best
healthcare technologies at the best possible price. The openness of the market to inter-
national players has benefitted the Italian healthcare sector because it has spurred com-
petition. Italian manufacturers and service providers have thus achieved world-class
excellence and a sustainable technological edge. The Italian market for medical equip-
ment and supplies is the third largest in Europe and the sixth worldwide. Many of our
companies are among the best in class in their market segment, combining top-notch
technology with competitive prices.

The Italian healthcare industries can provide the Chinese market with:
Technological excellence in areas of great interest for China;
Flexible and timely solutions;

Integrated projects specifically designed for the Chinese
healthcare environment.

The offer of the Italian Healthcare industry includes:

PHARMACEUTICALS AND TECHNOLOGIES FOR PHARMA INDUSTRY

The Italian industry offers a combination of excellence in manufacturing,
highest safety standards and patients-oriented and user-driven product innovation.

DIAGNOSTIC EQUIPMENT, MEDICAL EQUIPMENT AND MEDICAL DEVICES

The Italian industry offers a wide range of solutions for all the market segments, while
at the same investing in product innovation.

[T SOLUTIONS

The Italian industry is leader in Europe in interoperability solutions based on: Electro-
nic Healthcare Records; Business Intelligence solutions for the management of heal-
thcare systems at clinical or at regional level; telemedicine solutions supporting uni-
versal access to high-level healthcare (so as to include people who leave in very remote
locations); e-health and smart health solutions.

16
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ITALY: HEALTHCARE
AS PART OF OUR
QUALITY OF LIFE.
IT CAN BE YOURS
AS WELL.

Clean environment, the best food in the world, the finest wines, an unparalleled histo-
rical legacy, well preserved cultural sites, urban and natural landscapes of exceptional
beauty: all this is part of the so-called Italian lifestyle.

An inclusive, people-centered, efficient healthcare system also contributes to the con-
tinuous search of happiness of the Italian people and their sense of social harmony and
solidarity. Italy offers the possibility to enjoy the same quality of healthcare through
its programs of medical tourism. A specific visa for medical treatment can be issued to
those who qualify it (for specific information, please visit vistoperitalia.esteri.it).
Several Italian healthcare centers offer high quality, technologically advanced medical
check-ups that can easily be combined by medical tourists with the many leisurely
activities available in Italy. Opportunities for long-term medical treatment in Italy are
also offered.

vistoperitalia.esteri.it

CHINESE SPEAKING
PERSONNEL IS AVAILABLE

TO ASSIST CHINESE PATIENTS
DURING THEIR VISITS OR

TREATMENT AT ITALIAN
HEALTHCARE FACILITIES.

18
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ITALIAN COMPANIES
INTERESTED TO
WORK WITH CHINA
TO IMPROVE LIFE OF
CHINESE PATIENTS

*COMPANIES PRESENT IN CHINA

EDUCATION FOR CHINESE HC
PROFESSIONALS AND MANAGERS

LAMA¥*
Monserrate Foundation*

HEALTHCARE FACILITIES
DESIGN, CONSTRUCTION,
IMPLEMENTATION AND
MANAGEMENT

Burlo Garofolo Hospital
DedoDesign*

Gruppo Villa Maria

IDI- Italian Designed Innovation*
Link Shanghai*

Loccioni*

Progetto CMR*

Technogym*

Univels *

HC MANAGEMENT TOOLS
AND SERVICES

Dedalus*

Exprivia*

Monserrate Foundation*
Gruppo San Raffaele

MEDICAL CARE IN [TALY FOR
CHINESE PATIENTS

Bologna University

Campus Biomedico

Cube Labs*

Euro China Society For Health Research*
Gruppo San Donato

Italian National Research Council

Padua University *

Rome La Sapienza University

University of Milan

23/01/16 14:19
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MEDICAL INSTRUMENTS
AND DEVICES

Bracco*
Deka*
Esaote*
Technogym*

PHARMACEUTICALS AND
DIAGNOSTICS

Alfa Wasserman*
Biomedica Foscama*
Bracco*

Bruschettini Farmaceutici *
Chiesi*

DiaSorin*

Emopharm Healthcare
FiberPasta*
Hemopharma*
Kedrion*

Lorenzatto*
MediFood*

Menarini*

Quatalia Science*
Trendful Development*
Zambon*

SCIENTIFIC COOPERATION

Bologna University
Campus Biomedico
Cube Labs*

Euro China Society For Health Research*

Gruppo San Donato

Italian National Research Council

Padua University *
Rome La Sapienza University
University of Milan

21
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ITALY:

THE BEST PARTNER
FOR THE CHINA
HEALTHCARE SYSTEM
DEVELOPMENT

|

2014 6 11 The three-year action plan (2014-2016), adopted by the Prime Ministers of Italy and
‘ " 2014—2016  China on June 11,2014, in Beijing, identifies healthcare as one of the five priority areas
for bilateral cooperation. The document mentions “drugs, medical devices, security
checks for food, drugs and cosmetics, traditional medicine and health services, inclu-
ding those for the children, the disabled and the elderly” as key sectors for Sino-Italian @
" collaboration . The Chinese Government is implementing ambitious reforms. Most of
the challenges that the Chinese healthcare system is facing have been dealt with suc-
cessfully by Italy. Counting on a high level of expertise in many aspects of healthcare,
Italy is willing to partner with China to share its best practices in health planning and
management, in clinical knowledge and technology dotation.

22
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[HE ITALIAN
CONTRIBUTION

TO THE CHINESE
HEALTHCARE SYSTEM

Italy and China have collaborated in the healthcare system for more than two decades.
20 2000 4 19 On April 19, 2000, a specific bilateral Memorandum of Understanding was signed in
Rome. In recent years Italy has contributed to the implementation of important reforms
of the Chinese healthcare system supporting IT modernization, providing training to
@ thousands of Chinese healthcare professionals (including hundreds of internships in
Italy), working together with Chinese specialists for the prevention of maternal and
child diseases. Under the guidance of its Ministry of Health and based on the expe-
rience of its regions, Italy stands ready to contribute to the further development of the
Chinese healthcare system through products and services of excellent quality.

23
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The Embassy of Italy

to the People’s Republic of China
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PEEAMNES

CHINA-ITALY
CHAMBER OF COMMERCE

Camera di Commercio Italiana in Cina

China-Italy Chamber of Commerce

PEEAFER

Address: Unit 1612, Zhongyu Plaza
A6, Gongti North Road,
Chaoyang District, 100027,
Beijing, China

Tel: 0086-10-85910545

Fax: 0086-10-85910546

Email: info@cameraitacina.com
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